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I Demographic Characteristics
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I Demographic Characteristics

Gender Race & ethnicity  Education level Income

No answer no answer No answer no answer No answer
65+ \ non-binary or _Multiracial or graduate degree

self-described \a nother race AP | oss than $10,000
55-64 | nale \Hispa nic/Latino 4-year degree

Black 2-yeardegree PYAY - $10,000-$39,999
A5-54 tecdhnice%l orl
—White trade schoo :

— fomale some college (SR — $40,000 -$69,999

nigh school, OISy $70,000-$99,099
GED, or less XSV $ 100,000+

18-34




I Findings: Employment Situation

Looking for new

5 Thinking about
or better work 63%

leaving job 34%

Learning new .
job skills 50%

Worried about )
being laid off 29%

Hoping to change In seasonal or

careers/professions A44%

temp position




I Active Job Search

Are you actively looking for work? If you are currently employed, you may be looking for
better or more secure employment.

Year N

2021 783

2022 185

2023 656

Color legend 0% 20% 40% 60% 80% 100%
M Yes % of Respondents

™ No

ﬁ



I Time Commitment

How much effort are you able to dedicate toward finding work?

Year N
40% 10%
33% 8%
34% 12%
Color Iegend 0% 20% 40% 60% 80% 100%
M A great deal % of Respondents
M A lot
A moderate amount
A little
I None at all



I Job Search Success

How much success are you having finding work?

Year N
14% 38%
19% 52%
17% 43%
Color Iegend 0% 20% 40% 60% 80% 100%
M A great deal % of Respondents
M A lot
A moderate amount
A little
I None at all



I Effort v. Success Disconnect

a moderate a great
amount a lot deal
Effort 34% 26% 27%
none

atall a little




I Barriers To Finding Work

To what extent do you agree that each of the following is a barrier to finding work?

Item

Potential wages aren’t enough.

My skills don't meet available
jobs.

Workplaces with available jobs
would not be welcoming to
someone like me.

My current employment makes it
difficult to look for better or more
secure employment.

| don't have the tools or ability to
job search.

Color legend

[ Strongly Disagree
Somewhat Disagree
Neither Agree nor Disagree

B Somewhat Agree

M Strongly Agree

N

16% 11%

e17 99 69

22%  17%
25%  14%
603
27% 16%

99 159
624 - =
54 96
0% 20% 40% 60% 80% 100%
% of Respondents



I Barriers To Finding Work

To what extent do you agree that each of the following is a barrier to finding work?

ltem Year
20‘l 7°
enough.
12% 9%
2022
_ 12
16% 11%
2023
69
Color legend 0% 20% 40% 60% 80% 100%
i Strongly Disagree % of Respondents

Somewhat Disagree
Neither Agree nor Disagree
M Somewhat Agree
M Strongly Agree



I Barriers To Working

To what extent do you agree that each of the following is a barrier to working?

Item

It is difficult to pay for childcare.

It is difficult to find childcare.

| have to provide transportation
for my children to and from
school.

| am feeling general anxiety or
dread.

| am caring for someone who is
sick.

N

63

175

619

13%
22

15% 9%
94 53

9%

16

10%

| am in a high-risk category for
COoVID-19.

It is difficult to find reliable

transportation to and from work.

| don't feel like it's safe to work.

My doctor advised me not to
work.

Colorlegend

1 Strongly Disagree
Somewhat Disagree
Neither Agree nor Disagree

B Somewhat Agree

M Strongly Agree

12% 7%
14% 2%

100%

9% 8%

827 58 53

20% 60% 80%
% of Respondents




Barriers To Working

Job seekers with children Top three barriers to working

Nno answer

—

childrenin

household

no childrenin 309

household
62%

—

* other children Paying for childcare

_ Finding childcare
in school

19%
School transportation

needing
childcare
9%

Resources

Financial assistance for childcare 76%

On-site childcare 69%

Flexible part-time hours 56%




I Barriers To Working

To what extent do you agree that each of the following is a barrier to working?

Item Year

0 0,
ity of Grod. =2 _ 1?: 65
anxiety or dread.
1] 1]
2022 - 2 9,&
0 0
202 - i 9/5

Color legend 0% 20% 40% 60% 80% 100%

I Strongly Disagree % of Respondents
Somewhat Disagree
Neither Agree nor Disagree

M Somewhat Agree

M Strongly Agree




I Barriers To Working

To what extent do you agree that each of the following is a barrier to working?

ltem Year N

139
| am caring for someone 2021 716 94A
who is sick.

1%
19

2022 173

12% 6%
72 38

2023

Color legend 20% 40% 60% 80% 100%

I Strongly Disagree % of Respondents
Somewhat Disagree

Neither Agree nor Disagree
M Somewhat Agree
M Strongly Agree



I Resources For Job Seekers

How likely would you be to use each of these resources?

Iltem Year N
159
technology and
equipment
12%
16% 6%
Color legend 0% 20% 40% 60% 80%  100%
M Extremely unlikely % of Respondents

Somewhat unlikely
Neither likely nor unlikely
B Somewhat likely
M Extremely likely



I Resources For Our Workforce

How likely would you be to use each of these resources?

[tem Year N
0

A clear plan of how 2021 731 :‘:f .
employers are
protecting the health of 5
their employees 2022 179 19%

34

26%

Color legend 0% 20% 40% 60% 80% 100%

W Extremely unlikely % of Respondents
Somewhat unlikely
Neither likely nor unlikely

M Somewhat likely

M Extremely likely




I Resources Our Workforce

How likely would you be to use each of these resources?

ltem Year
Access to rapid 2021
retraining for available
jobs
2022
2023
Color legend

M Extremely unlikely
Somewhat unlikely
Neither likely nor unlikely

W Somewhat likely

M Extremely likely

19% 7%
131

_ oy
21% 7%
128
0% 20% 40% 60% 80% 100%
% of Respondents




I Most Important Job Features

Imagine that you were deciding between two job offers. What factors would would be
most important to you? Select the top 3 factors.

Wages 66% .
Benefits ’ 41%
Hours ‘ 33%
Location ‘ 32%
Work/life balance ‘ 25%
Work that is interesting or meaningful ‘ 16%
Work that fits your education, training, or skills ’ 16%
Stability @ 5%
Opportunities for growth ’ 14%

Workplace culture ‘9%
0% 10% 20% 30% 40% 50% 60% 70%

% of Respondents



Summary - The state of the workforce.
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Summary

 Barriers: Childcare, wages,
skills, an accepting
workplace, job application
transparency, skills &
unwelcome workplaces.
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Summary « Concerns: Wages

& benefits, unemployment
& job search resources &
bias.




Summary Resources: Childcare,
technology and equipment,
training, physical & mental
nealth.
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Summary

Considerations: Wages,
benefits, hours, location &
flexibility.

25



I Business Solutions Resources




I Challenges




I Talent Solutions Resources




WﬁltCHIGAN
WORKS!.

Creating a diverse & qualified workforce
for West Michigan




