MICHIGAN WEB ACCOUNT MANAGER
UNEMPLOYMENT INSURANCE

For Claimants

AM Toolkit for Claimants Revised: October 30, 2018 1



Q: What happens when | register for MiWAM?

A: When you register for MiWAM, you will be granted unlimited access to your MiWAM account
immediately. You can access your account 24 hours a day, seven days a week. MILogin for
Citizens is a single sign on process that connects you to MiWAM and Pure Michigan Talent
Connect systems.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after
one year.

Q: What should I do if | forget my username or need to reset my password?

A: Click on the hyperlinks “Forgot your User ID?” or “Forgot your password?” You can use the
automatic functions regarding a forgotten User ID and/or password the majority of the time. Both
User ID and password automatic recovery processes use the Security Option(s) that you chose
during the MILogin registration process. If you need further assistance, contact 1-866-500-0017 to
speak with a customer service representative.

Q: Can | come back to a claim that | began filing and finish it later?

A: MiWAM allows you to save your claim and complete it later during the same calendar week, by
clicking the Save and finish later button. You will receive a confirmation number and a claim filing
number. Click the “Find a Saved Claim” hyperlink to complete the claims filing process before 11:59
PM on Saturday so your claim will be considered timely. Any incomplete claim will be discarded
after this deadline.

Q: How do | enter the Occupation Code when filing a claim through MiWAM?

A: Click on the Search Code and type a key word or words that describe your position (i.e., truck
driver, teacher or waitress). Press the enter key from your keyboard and a list of choices will
appear. If you cannot find an exact match, choose the occupation code that best fits. Make your
choice by clicking the blue hyperlink next to your selection. You can find these instructions when
filing a claim by clicking the information icon in the Occupation Code field.

Q: Can | protest a determination or respond to Ul’s correspondence using MiwWAM?

A: Yes. Access the Determinations tab to either protest a determination or appeal a
redetermination. Responding to any open fact-finding issues can be done by clicking on the Fact
Finding sub-tab to see pending questionnaires.

Q: Who do | contact if | need help?
A: If you have questions about MiWAM or need help with your unemployment claim, call
1-866-500-0017 to speak with a customer service representative.
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How do | Sign up for a MiWAM Account?

In order to create a MiWAM account, a claim must have been filed with the Agency within the last
two years. To access MiWAM, enter the address below in your web browser.

www.michigan.gov./uia

Click here to begin
process of creating
MiWAM account.

From the homepage, scroll down to the MiWAM logo and click the For Workers button. You must
first create a MILogin for Citizens account to view and access the MIWAM home page.
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How do | Log in to MiWAM Using MiLogin for Citizens?

nder the Log

Click the Continue button.

Note: This will only need to be done the first time
you log in. Future log ins will not require this
confirmation process.
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How do | Log on to MiWAM Using MILogin for Citizens? (cont.)

The first step in creating an account requires the individual to enter his/her Profile Information.

After completing all required

Note the required information:
e First name
e Last name
e Email address
e Confirmation of email address
e The answer to the verification question

In addition, you must agree to the terms and
conditions to complete this step.

Terms & conditions is a hyperlink that takes you to

another page to read over the terms and conditions.

information and agreeing to the terms
and conditions by clicking the box,
click the NEXT button.

MILogin for Citizens

# HOME

State of Michigan - MILogin Terms of Use

Thank you for accessing the State of Michigan MiLogin web portal service (Service). Access and u
(Agreement), as well as all applicable laws and other Michigan.gov policies. Each time you access:
contained in the mast current version of this Agreement, which may be modified without notice d
website. These terms affect your legal rights and obligations. If you do not agree to these terms,

Terms and Conditions

1. You agree to access and use the Service only for lawful purposes. You are solely responsible for

statutes, rules and regulations pertaining to ygur use of the Service. Agy use of the Service not sp
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How do | Log on to MiWAM Using MILogin for Citizens? (cont.)

The second step in creating an account involves security.

Security Setup
The required
fields concerning
the creation of
an ID and
password must
be completed.
You should
remember the
user ID and
password. You
will need them
from this point
forward every
time you enter
the system.

More than one
person can use
the same email
address with
MILogin.
However, if more
than one person
is attached to the
same email
address, the
email address
cannot be used
to reset
passwords.

Security Options
The Security Option designates how you wish to receive information regarding forgotten
passwords.

You can choose more than one security option method (email, mobile text, or security questions).

Create Account
When finished with the above sections, click the CREATE ACCOUNT button.
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How do | Log on to MiWAM Using MILogin for Citizens? (cont.)

The final step is the confirmation. You will be required to verify your email address after you
complete this step and receive the “Success” confirmation. Access your email account for the
email address entered in the Profile Information section.

A. To verify your account, open your personal email
account.

B. Click the Verify Email hyperlink on the email
message sent from DONOTREPLY-
MILogin@michigan.gov. which will open the MILogin
Citizens screen.

e C. Click LOGIN.

[ 1]

oo

— @

Note: The Local Office has public computers with the various common
email provider hyperlinks on them.
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How do | Log on to MiWAM Using MILogin for Citizens? (cont.)

The MILogin for Citizens page is used to access and log in to MiWAM. You will now use your newly
created User ID and Password. Enter both and click LOGIN.
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Filing a New Claim in
MiIWAM
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How do | File a New Claim for Benefits?

When your registration for MILogin is complete. You must continue to verify your identity with a few
short steps.

When a new claim is required, follow the steps below:

File a New Claim

During this process, the system will determine your next steps:

1. You do not have a previous claim on file and need to file a new claim or

2. You have a previous claim and need to access MiWAM
After logging in through MILogin for Citizens, you must enter your Social Security number and
date of birth.

Click on the Next Step button.

The Review and Submit box appears and
identifies if you have previously filed a claim. If
not, click the Submit button.
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

Click Yes if you have a valid driver’s license or state ID. Then
enter your Driver’s License or State ID in the field below.

Click Next Step to proceed.

Click Yes to agree to
the Acceptable Use
Policy.

Click Submit to
proceed.

[ ]
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

Click the Submit button.

Begin filing your new claim!

ion in the Social
ame Information,
State ID

n finished.
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

Enter the address, then click here to validate the address

ress where
Telephone,
sections.
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

Sectlions.

Click the Next Step button when finished.
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How do | File a New Claim for Benefits? (cont.)

L] -
File a New Claim (cont.)
2. Identification Information 3. Demographic Information 4. Additional Info 6. Payment Method

Employment Information

Provide your employer's Unemployment Insurance Employer Account Number (EAN):

| [J I don't know my employer's EAN |

Provide your employer's Federal Employer Identification Number (FEIN):

| [1 I'don't know my employer's FEIN |

Enter your employer’s account number and Federal Employer

information, click both of the / don’t know...boxes.

, you

h for
st

click
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

Click the Next Step button.
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

his will
Go Green
Required |

f your

| goto

|

ough
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

nployment Information &. Payment Method 7. MiVWAM Account 2. Your Unemployment Benefits Righis 9. Review and Submit

Your Unemployment Benefits Rights

Before you complete filing a claim for unemployment benefits, it is important that yvou understand that you have rights and responsibilities regarding
collecting unemployment benefits.

“ou will be receiving a Monetary Determination in the mail and delivered to your MIWAM account. Read it carefully. It provides you with information you
need to know:

* If you meet the monetary requirements fo establizh a claim

= “Your Weekly Benefit Amount (WBA), number of wesks allowed, and the calculations involved
* If you are required fo register for work in order to collect benefits

* How to protest your Menetary Determination if you de not agree

* |f you need to provide additional information

“ou are also responsible for reading the booklet Unemployment Benefits in Michigan. This will be sent in the mail to you. Along with other important
information, this booklet explains fo you, in detail, all the requirements regarding:

» Certifying for benefits

= Seeking work

* Registering for work

* Reporting eamings during cerdification

* Being able and available for work and other eligibility issues

The information in the Unemployment Bensfits in Michigan booklet is helpful in collecting the benefits to which you are entiied. Problems arise while
claiming benefits because individuals do not know and understand their rights and respensibilities. This can cause overpayments, non-payment,
restitution, and sometimes fraud penalties.

If you opted to receive the bookdet in the mail and de not receive it within 7 days of completing this application, call 1-266-500-0017. Customer Service
Representatives are available to assist you between 8:00 am. and 4:30 p.m_, Monday through Friday. The booklet is alzo available at
hittp:fAoneny. michigan.gowdocumentsfuia_ UC1901_76146_7 pdf

Protect your rights. Read and follow the instructions in any pamphlets, documents, or comespondence sent to you by the Unemployment Insurance
Agency.

= At times you may be asked to provide a document or complete a form and refumn it within 10 days. Failure to provide the requested information
could affect your rights to benefits.

* Remember to put your Social Secunty Mumber or Letter ID and your name on all information or documents that you send to the ULA. Print clearly
and use black ink.

If you reside in another state or are moving out of Michigan within the next three weeks, you must register for work with the state employment
service provider in your new state of residence. You must register for work timely or you may not receive unemployment benefits.

To claim benefits, you must certify with MARVIN by phone or online every two weeks to claim your unemployment benefits for the previous two weeks.
“four first appointment day and time is- Monday, 10/2%/2018 from 3:00 PM to 4:00 PM.

By clicking the check box below, you are acknowledging that you have read and understand the informafion provided on this page. If you do not
understand the information, call 1-8588-500-0017. Customer Service Representatives are available to assist you between 3:00 am. and 430 p.m.,
Monday through Friday. You can also visit one of our Problem Resolution Offices. Click here for a list of locations.

[ Your claim for benefits is not filed until you click the submit button on the next page.

« Previous Step | Next Step »

Read Your Unemployment Benefits Rights. This section also contains
hyperlinks to the Unemployment Benefits in Michigan booklet and locations
of your nearest Reemployment Local Office.

You must click the box next to Your claim for benefits is not filed until you
click the submit button on the next page statement.

Click Next Step.
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

Review the information in
each step. If you need to
make changes, click any
hyperlink next to the steps
to go back and make
corrections.

Click Submit to go to the
confirmation page.

The Authentication screen
will appear after you click
OK on the Confirmation

page.

nployment Informaticn 6. Payment Method

Review and Submit

Stap 12 Mew Claimant Filing
Stap 20 Provide ldentification Information
Name:
Stap 30 Demographic Information
Physical Address:
Stap 4: Additional Information
Additional guestions have been answered
Stap 30 Identify Employers
Employment Information
Employer Legal Name Business Name
CORPORATION
3 Rows
Stap 6 Payment Method
*ou have chosen debit card as the payment method.
Stap T Set Up MIWAM Account
*ou have completed your MiVWAM account information.
Stap 8: Benefit Rights

*ou have reviewed your benefit rights.

7. MIWAM Account

&. Your Unemployment Benefits Rights 9. Review and Submit

Show History

Worked Last Employer

« Previous Step | Submit

Update your profile information if
necessary.
Click-the Save button when finished
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How do | File a New Claim for Benefits? (cont.)

File a New Claim (cont.)

1. Click the button to receive the code via email or
text.

2. Enter the code in the required field.

3. Click the Logon button.

4. The MiIWAM account is now accessed! The
Homepage will appear.

Mon 10/15/2018 11:28 AM
DN Do Not Reply - UIA <MiDAS-Undeliverables@michi
MIC Authentication Code requested for

To M

Your authentication code is 5ch246 and is required for logon.

5ch246
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Existing Claims in MIWAM
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How do | File a Claim in MiWAM?

If you have filed a claim since October 2013, then your information is stored with Ul. However, you
will still need to create an account using MILogin for Citizens. Follow the steps on pp. 7-10 to
register, then follow the steps below.

You Have Filed a Claim Since 2013 and Your Information

is Stored With Ul

After your MILogin registration is complete, go
to your email and click the click here hyperlink.

The Verify Email Confirmation page will appear.
Click the LOGIN button to Verify your email
address.

Te

Wed 10/17/2018 10:02 AM
D DONOTREPLY-MILoginQA@michigan.gov

Verify your Email for MiLogin user account

Welcome to MiLogin! “"
For verification purposes, click here to confirm your email address.

Broken link? Click the Help Page link for help desk assistance.

0\\)&\\‘(\0\4

You will be directed to the MILogin for Citizens

sign in page. Enter your User ID and
Password.
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How do | File a Claim in MiWAM? (cont.)

You Have Filed a Claim Since 2013 and Your Information

Is Stored With Ul

After logging in through MILogin for Citizens,
you must enter your Social Security number
and date of birth. These two pieces of
information identify you in MiDAS.

Click the Next Step button.

After clicking on the Submit button, you are
asked to review the information shown.

Click the Next Step button.
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How do | File a Claim in MiWAM? (cont.)

You Have Filed a Claim Since 2013 and Your Information

is Stored With Ul

river’'s License or
icense or Michigan

If you answer that you do not have a Michigan
Driver's License or Michigan State ID, other
verification steps are necessary. Go to page 28.

agreement
Agreement.
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How do | File a Claim in MiWAM? (cont.)

If you clicked No to the question, “Do you have a valid Michigan Driver License or Michigan State
ID?” or if you do not have a valid Michigan Driver’s License or Michigan State ID, you will be asked
several additional questions to verify your identity.

You Have Filed a Claim Since 2013 and Your Information

is Stored With Ul

Answer the Income Information and click Next Step.

If the data matches, you will be directed to the Security
Agreement page. At this point, you will follow the
same path as if you provided a valid Michigan
Driver’s License or State ID (p. 27).

[ ]

Note: If you do not have a Michigan Driver’s License or you enter an incorrect driver license, you will be
directed to call to receive an access code.

You must call Ul customer service at 1-866-500-0017.

If you do not answer the income
question successfully, you must call
Ul at 1-866-500-0017 to obtain an
Access Code.

Enter the Access Code given to you
from the Ul agent and click Next
Step.
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How do | File a Claim in MiWAM? (cont.)

You Have Filed a Claim Since 2013 and Your Information
is Stored With Ul

3 Authentication Code

An authenication code was sent to:

Code field (see page 30). Ahentcaton Gade

43352

Didn't receive an authentication code?

Two-factor authentication is an extra layer of security used to make sure that people trying to gain
access to an online account are who they say they are. Instead of immediately gaining access, you
will be required to provide another piece of information.

User

The user must then enter a code retrieved

. from email and/or text based on the The user has identified
The user begins the Authentication Type chosen. him/herself using two
frﬂé?irﬁ’éﬂﬁifﬁe?y o The code i sent via email or text to the factors and can continue
r ID and claimant during the log in process. accessing MiWAM.
use a This may require you to access your
password. email a second time.
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How do | File a Claim in MiWAM? (cont.)

You Have Filed a Claim Since 2013 and Your Information

is Stored With Ul

Click the button, Send Authentication Email to
request an authentication code (email, text, or
both).

Wed 10/17/2018 10:30 AM
DN Do Not Reply - UIA <MiDAS-Undeliverables@michigan.gov>
Authentication Code requested for

To

Your authentication code is 4t335z and is required for logon.

a Authentication Code

An authentication code was sent to:

Enter authentication code and
click the Logon button.

Authentication Code
413352

Didn't receive an authentication code?

John Doe

The MiWAM account is now accessed! The Homepage will
appear.

If you need to Reopen your claim, the system will alert you.

30
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How do | View an Existing Claim in MiWAM?

If you have not signed up for a MILogin for Citizens account, then you must register first to view an
existing claim in MIWAM. If you have already registered, follow the steps to login on the next few
pages.

Click the MiWAM logo from the Ul home page.

rlink in the Log In

Reminder: You will click the
Login button when you
have an established
MiLogin account.

If you have not registered,
Click the LOGIN button to continue. click the Continue button to
move forward with the
registration process.
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How do | View an Existing Claim in MiWAM? (cont.)

Logon using your credentials in the User
ID and Password fields.

Click LOGIN.
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How do | View an Existing Claim in MiWAM (cont.)
Once the MILogin for Citizens registration process is complete and you have associated your
MILogin with your MiWAM account, you will always access MiWAM through MILogin for Citizens.

Beginning from the Ul website, click Sign In
With MILogin.

Since your MILogin account and MiWAM are
associated, click LOGIN.

Enter your User ID and Password. Click
LOGIN and the Talent Dashboard will appear.
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How do | View an Existing Claim in MiWAM (cont.)

Create Your Pure Michigan Talent Connect Account

Click the Go to Michigan Web Account
Manager (MiWAM) hyperlink under the
Your Claim Information title.

$362.00

See p. 29.

18 Weeks

The authentication process will begin.

The Talent Dashboard will appear. The dashboard will provide information on:
e Your job matches - click on a job match to be taken directly to the Pure Michigan Talent

Connect website to view the job details

e Hyperlinks to the MITALENT HOME page, Career Pathfinder, Michigan Works, MiWAM,

and Ul homepage
¢ Your most recent Unemployment claim data

Note: There is also a TO-DO LIST in the upper right
corner. It will display reminders associated with your
claim. Click the TO-DO LIST button to see the full list.

Click the Complete Task button to take you to the
Authentication screen to continue the login process for
MiWAM. You will be able to complete your tasks once
you are logged into MiWAM.

TO-DO LIST »

To-do

REFRESH &

Weekly Certification

You have benefit weeks
that have not been
certified.

COMPLETE TASK

MIWAM Toolkit for Claimants Revised: December 20, 2018

34

Return to Table of Contents




How do | Sign in as a Return User for MiLogin and MiWAM?

There are two ways to sign in as a return user to MiLogin and MiWAM. The first method is from the
Ul website.

1. Click the MiWAM For Workers button from
the Ul home page.

2. Click the Sign in With MILogin button.
3. Click the LOGIN button.
4. Enter your login credentials.

5. Click the Go to Michigan Web Account Manager
(MiIWAM) hyperlink under the Your Claim
Information title.

35
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How do | Sign in as a Return User for MiLogin and MiWAM? (cont.)

6. Click the Send Authentication Email button. (email, text, or both)
7. Check your email for the authentication code.

8. Enter the Authentication code and click the Logon button.

Johndoe@gmail.com

a Authentication Code

An authentication code was sent to:

I JohnDoe@gmaiI.com I

Authentication Code

ppkdfj

Required |

Didn't receive an authentication code?
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How do | Sign in as a Return User for MiLogin and MiWAM? (cont.)

9. Verify your contact information on the next two screens (address and contact). This screen
will only appear if:

¢ |t has been 21 days since your benefit year began.

e 14 days since you verified your contact information.

¢ |t has been 24 hours since you linked your account using single sign on.
e |t has been at least 7 calendar days since you last certified.

Click Next Step when finished verifying your address and contact information.
Click Submit when you finish verifying your contact information.
10.Begin using MiWAM!

The MIWAM page will appear.
Your most recent claim data will
be displayed on this page.
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How do | Sign in as a Return User for MiLogin and MiWAM? (cont.)

The second method to signing in as a return user is from outside of the Ul website. You will access
a “general” MILogin for Citizens page that interacts with other state agencies that participate in the

MILogin application. Signing in this way will allow you to access other agencies that you may have
previously interacted with.

1. Go to MILogin for Citizens (non UI/PMTC version).

0 Google "MILogin for Citizens" and the appropriate site should be the top result.
0 Web address: https://MILogin.michigan.gov/eai/login/authenticate?URL=/

2. Log on using your credentials in the User ID and Password
fields. Click LOGIN.

3. Your Home page will appear. Click the Talent Dashboard
hyperlink.

4. Next, click thg Acknowledge/Agree button.

Terms & Conditions

Talent Dashboard

Terms & Conditions

The Talent Dashboard will appear allowing you to
continue the steps to entering MiWAM.

CANCEL : owledge/Agree

5. Click Go to Michigan Web Account

Manager (MiWAM) hyperlink under the
Your Claim Information title.
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https://milogin.michigan.gov/eai/login/authenticate?URL=/

How do | Sign in as a Return User for MiLogin and MiWAM? (cont.)

6. Click the Click Here to Receive
Authentication Email button.
(email, text, or both)

7. Check your email for the
authentication code.

8. Enter the Authentication code and
click the Logon button.

9. Begin using MiWAM!

a Authentication Code

An authentication code was sent to

K**r@mi.gov

Authentication Code
| ppkafj

= Authentication

@} Home » Home » EditUser » Authenticati

a Confirm Authentication

Click Here to Receive Authentication
Email

An authentication code will be emailed to:

| Johndoe@gmail.com

6 Why is this required?

Unemployment Insurance requires claimants to pe

MIWAM accounts.

Required'
Didn't receive an authentication code?
The MIWAM page will appear. Your most recent claim
data will be displayed on this page.
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What Other Online Services can | perform using MiWAM?

page, click on the
rs button. Click the
in button.

an:

r benefits bi-weekly.
your account 24
day, 7 days a week.
your contact

ion.

faster to questions

ork search
jon.
rotests and

|@ | Want To Once lyou are logged into MiWAM, you can
atso orm additional services.

File a Claim

Send Unemployment a Message
Set Go Green Preference

View All Claims

View the MiWAM Toolkit

View Claimant Handbook

View 1099-G
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How do | Reset my Password?

If a password needs to be reset because you forgot your password:
1. Click the Forgot your password? hyperlink.

Passwords can be automatically reset if you know your User ID. If you do not know your User ID,
you may call Ul for assistance at 1-866-500-0017.

[ 1

2. Enter your User ID and answer the
Verification Question.

Click NEXT when finished.

3. Select either H
or Security.

Click Next.

Note: if you select
Security question
text when you
registered for MIL
then you will see t
options to reset yq
password.

MiIWAM Toolkit for Claimants Revised: December 20, 2018 41

Return to Table of Contents




How do | Reset my Password? (cont.)

curity
rder to
ntity.

on this
uestions
you

g the
ocess of

ome

ou will use your newly created
password to Login.
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How do | Change my Password Inside of MiWAM?

Changing a password is not the same process for resetting a forgotten password. To change a
password, you must access your MiWAM account.

Click the Settings hyperlink.

LI ]

The MiLogin for
Citizens page will
appear.

Click the Change
Password tab.

The Change Password
screen will appear. Fill
in the required fields
and click submit when
finished.

MiIWAM Toolkit for Claimants Revised: December 20, 2018 43

Return to Table of Contents




How do | Change my Name?

A request can be made using MiWAM to change your name and/or address. Proper
documentation must be given to Ul for the name change to be completed.

[£] 1Want To

File a Claim

Send Unemployment a Message
Set Go Green Preference

View All Claims

View the MiWAM Toolkit

View Claimant Handbook

View 1099-G

Click the Names and Address
hyperlink.

Click the Name hyperlink to open
the Change Name page.

John Doe
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How do | Change my Name? (cont.)

= Change Name Welcome, £} Settings g Log Off
Claim: » Change Name
(MiWAM will time out after 15 minutes of inactivity. ]

1. Change Name 2. Review and Submit

Change Name

Last Name

Required

First Name Required Middle Name Suffix

To change your name, you must include supporting documentation in your request. Your name will not be changed until the Agency receives proof that
your name has been legally changed. You can attach a copy of your documentation (for example, a marriage license or probate court document) by
clicking the “Add” link from the attachment panel below.

¢/ Attachments Add

Type Name Description Size

« Frevious Step | Next Step »

| g Llo o H o ' Ol ol Lt Aclal lo e Iy
LITCT UIC TIarmic uialtgc miurttiauurt. OV U1TC AUU UULUTT tU

attach any supporting documentation.

When the documentation is attached, it will be displayed in
the Attachment section.

> =-Click Next Step to continue.

Change Name

Last Name DOE
First Name JANE Middle Name Suffix
To change your name, you must include supporting documentation in your request. Your name will not be changed until the Agency receives proof that

your name has been legally changed. You can attach a copy of your documentation (for example, a marriage license or probate court document) by
clicking the “Add” link from the attachment panel below.

¢/ Attachments Add
Type Name Description Size
Name Change Document| J.Doe - Marriage License. pdf | Marriage License 101 Remove

€ Previous Step || Next Step » |
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How do | Change my Name? (cont.)

1. Change Name 2. Review and Submit

Review and Submit

This Change Name submission is ready to submit.

< Previous Step | Submit

Click submit to complete the name change request.

The Confirmation page will appear. Click OK to go back
to the Ul Claim home page.

= Confirmation Welcome, £} Settings g Log OF

Claim: » Change Name » Confirmation

@ Confirmation

Your "Name Update" request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previous
screen. You may also print this page for your records.

Your confirmation number is 1-000-000-000

Printable View
(0]4 I

W/Mf// Py - MM/W%W b
Iy e W
l%m [é«://

Note: The option to print a copy of a document is ' 0"0~ooo_0
available whenever the Printable %
View button is visible. Click the
Printable View button to print a copy
of a confirmation page.

Wiy,
g ’”‘””"”f/fﬂ//%ma/
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How do | Review my Name Change Request?

To review past name change requests, navigate back to the Ul Claim page.

From the Ul Claim window, click the Submissions tab.

My Account  Certification W Cor}ﬂpthl&csUbiﬂirtttedcemUﬂﬂﬂqaﬁﬁﬁkuiheamm Updaile
Names and Addresses hyperlink.

m Draft Submissions rSubmitlEd ﬂ Processed

None need attention IName Update Job Contact

Job Contact

Certification
Certification
Job Contact

Job Contact

The Status column will display the
Rending-status-unti-Uprocessesand
| completes the request.

Welcome, £} Settings g Log Off

Claim: C > Name Update » Change Name

1. Change Name 2. Review and Submit

Change Name
Click View Submission to view the

previoddlysubmitted request. Click the
Next Stepbuttor'te scroll througgty.ame sufix

To change your name, you must include supporting documentation in your request. Your name will not be changed until the Agency receives proof that

éﬁlm t}rjﬁmmmnggtmmmé yeh@wgégqn (for example, a mariage license or probate court document) by

¢/ Attachments

Type Name Description Size
Name Change Docume J.Doe - Marriage License. pdf J€ Licence 101
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How do | Review my Name Change Request? (cont.)

To edit a name change request, click the Remove hyperlink to delete the previously submitted
attachment. If necessary, submit a new document by clicking the Add button.

X Settings g Log Off

i documents Caﬂ‘ﬁ@@t“ﬁ@eedifed. You must
remove the previously submitted attachments.

| 1. Change Name 2_Review and Submit

Change Name

Last Name DOE
First Name JANE Middle Name Suffix
To change your name, you must include supporting documentation in your request. Your name will not be changed until the Agency receives proof that]

your name has been legally changed. You can attach a copy of your documentation (for example, a marriage license or probate court document) by,
clicking the “Add” link from the attachment panel below.

¢/ Attachments [ Add ||
Type Name Description Size
Name Change Docume I J.Doe - Marriage License. pdf | Marriage Licence 101

Click on the document to < Previous Step |

view what you submitted.

‘H; Are you sure want to remove attachment J.Doe - Marriage License. pdf ?

Once the Remove hyperlink is clicked, you will be asked if
you are sure you want to remove-the-attachment.

Click Yes to proceed. The attachment will be deleted
(shown below).

¢/ Attachments

Type Name Description Size

< Previous Step | Next Step »
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How do | Review my Name Change Request? (cont.)

Welcome, £} setings @@ Log Off

Claim: i > Name Update » Change Name

1. Change Name 2_Review and Submit

Review and Submit

This Change Name submission is ready to submit.

£ Previous Step I Submit |

= Confirmation Welcome, £ settings @ Log Off

Claim: > Name Update » Change Name » Confirmation

[5F confirmation

Your "Name Update" request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previous
screen. You may also print this page for your records.

Your confirmation number is 0 -

ok ] Print your confirmation page by clicking the

Printable View button.

Click OK when finished.
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How do | Withdraw my Name Change Request?

To withdraw a name change request, navigate back to the Ul Claim page.

From the Namg Update page, click the
Withdraw hypgrlink in the | Want To
section.

Click Yes to cgnfirm the withdraw request.

Now the Status column will display “Withdrawn” and
also list the confirmation number, date submitted, and

withdrawn date.

Click OK to complete the action.

This request has been withdrawn.
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How do | Change my Address?

From the Ul screen, click the Address hyperlin
to open the Change Address page.

ra)

Enter the correct information in the fields.

1. Change Address 2. Review and Submit

Change Address

Physical Address

Override

Country |USA H

Address Line 1 0000 MAIN ST

Address Line 2
Unit Type |# H
State / Province |MICHIGAN H
Attention

‘You must enter your physical address and validate it in order to proceed. Enter your address and then click on the button to validate it.

Override | |

Click the validate button before moving on.

Unit |1 City DETROIT

ZIP |48202-0000 County WAYNE H

This address has not been verified. Please correct the existing address or override address validation by checking the Override check box.

| Cancel

£ Previous Step | Next Step »
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How do | Change my Address? (cont.)

Answer the required question and click Next Step.
A confirmation will appear when finished.

— Note Click the Override button when the address could
Change Addressnot be validated, but you are certain the change is

Physical Address accurate.
You must enter your physical address and validate it in order to proceed. Enter your address and then click on th - ‘date it.
You have chosen to override address validation for this address. Override
Cyuntry |UsA -
Address Line 1 |0000 MAIN ST
Address Line 2
Unit Type |# H Unit |1 City | DETROIT
State / Province | MICHIGAN H ZIP |48202-0000 County WAYNE H
Aftention

I Enter the address, then click here to validate the address
Is your Mailing Address different than your physical address? O Yes O Ao
Required

| < Previous Step | Next Step »

Is your Mailing Address different than your physical address? O Yes ® No

Letters sent to you will be addressed to:

Jane Doe Answer Yes or No, then

0000 MAIN ST # 1 click Next Step.
DETROIT MI 48202

€ Previous Step m
1. Change Address 2. Review and Submit

Review and Submit

Click Submit.

This Change Address submission is ready to submit.

£ Previous Step I Submit

= Confirmation Welcome, £ Settings @ Log Off

Claim: | » Change Address > Confirmation

@' Confirmation

Your "Address Update" request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previcus
screen. You may also print this page for your records.

Your confirmation numberis Your Conflrmatlon W|"
appear. Click OK.
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How do | Review Past Address Requests?

To review past Name and Address requests, navigate back to the Ul Claim page.

Click the Submissions tab. Requests made
will be listed in the Submitted column.

Click the associated hyperlink to view any
past requests.

From the | Want To section, Address change
requests can be viewed and withdrawn. Click
the View Submission hyperlink.
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How do | Review Past Address Requests? (cont.)

Welcome, £} Setings g Log OFf

Claim: > Address Update » Change Address

1. Change Address 2. Review and Submit

Change Address

Physical Address

You must enter your physical address and validate it in order to proceed. Enteryouracldressanarﬁélc\ﬂéwnﬁéﬁ\galwi” appear The

You have chosen to override address validation for this address. Informaﬁﬁrﬁietﬁat WaS SmeItted |S
viewable here. To make additional edits,
click the Change button and continue.

Country USA
Address Line 1 0000 MAIN ST

Address Line 2

Unit Type # Unit 1 City DETROIT
State / Province MICHIGAN ZIP 48202-0000 County WAYNE
Attention
Is your Mailing Address different than your physical address? | QO Yes | I@ No I

Letters sent to you will be addressed to:

Jane Doe

0000 MAIN ST#1
DETROIT MI 45202

Change

= Edit Welcome, X settings @ Log OFf

Claim: > Address Update » Change Address

1. Change Address 2 Review and Submit

Change Address

Physical Address
You must enter your physical address and validate it in order to proceed. Enter your address and then click on the button to validate it
You have chosen to override address validation for this address. Override [
Country |UsA H
Address Line 1

Address Line 2

Unit Type B Unit Cily
State / Province | MICHIGAN - ZIP County |WAYNE H
Aftention
Is your Mailing Address different than your physical address? Yes No

Letters sent to you will be addressed to:

e o The Edit page will appear, allowing the

555 Alphabet Rd. changes to be made. Repeat the same steps

petrol, i 4202 when changing an address and click submit
when finished.
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How do | Withdraw my Address Change Request?

To withdraw an Address change request, navigate back to the Ul Claim page.

Names and Addresses

My Account Certification m

corresphfom.the Y1 Claim page, click the

Submissigns tab. Next, click the
Address Update hyperlink.

E Draft Submissions

None need attention

E Submitted

Address Update

From the | Want To section, Address change
requests can be withdrawn. Click the

Withdraw hyperlink.

(-7 Are you sure you want to withdraw this request?

o] ]

To withdraw an address change request, click
the withdraw hyperlink. Next, answer Yes then
click OK.

This request has been withdrawn.

1-123-456

"*Now the Status column will display the
confirmation, date submitted, and
withdrawn status.

MIWAM Toolkit for Claimants

Revised: December 20, 2018

Return to Table of Contents




Reporting Fraud
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How do | Report Fraud in MiWAM?

Whenever a claimant or employer conceals or misrepresents any eligibility information that can
affect unemployment benefits, there may be possible fraud.

Click the Report Fraud hyperlink located in the Other Online
Services section on the MiIWAM Home page.
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How do | Report Fraud in MiWAM? (cont.)

There are two steps to completing the online Fraud Referral form. Complete as much information
as possible, then click the Next Step button. Fraud can also be reported by calling toll free 1-855-

UI-CRIME (842-7463). Reporting Fraud can be anonymous.

= Fraud Referral

#4 Home : Fraud Refers
2. Review and Submit
Fraud Referral

Unemployment Insurance Agency
Fraud Reporting Form

Your Informaticn is important o us. All allegations of Unemployment Insurance (L) frawd are taken seriously. Plesse take & moment to report
suspecied fraud involving Michigan's U system. You may remain anonymeous if you prefer.

Please include a5 much of the following information as possible.

Adarass LEEgur=d

highlighted with a yellow Required flag.

Addregs Ling 2
unit Type

eieate pravide name ang adrecs. Completing the Fraud Referral form requires
Name Used on Siaim | o certain fields to be-cempleted. These fieldgwil

et [ = They must be cofripleted-in-order to-procegd tc
Astention Review and Submit page.
When did the potential iraud cocur? Click the Next Step button when all the reguire

Please provide the type of potential fraud-

Please describe below what has occurred that you believe constitutes fraud. Be sure to include the last 4 digits of the social security number or the
Claim I Number. or the Letter ID Numbsr:

I the potentisl fraud sl occuring? [Oves | [O Me | |© Unknown |
Please provide the name and address of employer(s) this claimant is performing sernvices for: Add Employer
Do you wish o remain anonymous? i Yes | [ No

I ou may also repart your information by calling our toll-free fraud hotline at 1-355-UI-CRIME (342-7433) |

Privacy:

State law prohibits the Unemployment Insurance Agency from disclosing information in its files regarding a clsim for benefits, an employer's tax
account, or informatson from an informant wnless authonzed or required by law.

For these ressons we will be unable to updste you as to the outcome or pregress of any referal received by this office.

Thank you for your assistance!

—

be

the

d
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How do | Report Fraud in MiWAM? (cont.)

| = Fraud Referral

4} Home » Fraud Referral

1. Fraud Referral 2. Review and Submit

Review and Submit

This Fraud Referral submission is ready to submit.

Ea
= Confirmation |

f} Home » FraudReferral > Confimation

@ Confirmation

Your "Fraud Referral' request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previous
sCreen.

Printable View

The Confirmation page may be printed by clicing
the Printable View button. Click the OK buttonp to
return 10 the home page.

H I
-
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Filing a Reopen/Additional
Claim in MIWAM
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How do | File a Reopen/Additional Claim for Benefits?

To reopen or file an additional claim, you must be in your MiWAM account.

Login using your username and password for
MiLogin. Click the Go to Michigan Web Account
Manager (MiWAM) hyperlink on the Talent
Dashboard.

Click the File a Claim hyp4grlink to Reopen or
file an Additional claim.

File a Claim

Send Unemployment a Message

The Reopen/Additional Clgim page will Viow Al Clsims
appear. View the MiWAM Toolkit

View Claimant Handbook

View 1099-G

Click the N

%

Another wih
complete tt
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How do | File a Reopen/Additional Claim for Benefits? (cont.)

Enter the required
information in step 2.

Answer the questions in
steps 3 and 4.

Select your payment method
in step 5. If you chose Debit
Card, the card will be sent to
the address on file. If you
select Direct Deposit, enter
your savings or checking
account information.
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How do | File a Reopen/Additional Claim for Benefits? (cont.)

[ ]

You must select Go Green to receive
Ul correspondence electronically via
your MiWAM account or Paper to
receive information by mail.

Step 6 is a visual example of the Go
Green and Paper options.

Read Your Unemployment Benefit
Rights and click the box at the
bottom. Click the Next Step button.

The Review and Submit page will
appear. Click the Submit button after
reviewing your information.

Your confirmation page will appear.
Click OK.

nployment Information 6. MIWAM Account

5. Payment Method

7. Your Unemployment Benefits Rights >S.Reviewandsubm'n . o .

Review and Submit

Step 1 Reopen/Additional Claim
Step 2: Provide Identification Information
Name:
Step 3: Additional Information
Additional guestions have been answered
Step 4: Identify Employers
Employer Legal Name  Business Name Worked

Step5:  PaymentMethod

You have chosen debit card as the payment method.
Step 6 MIWAM Account

You have completed your MiWAM account information.
Step 7 Benefit Rights

You have reviewad your benefit rights.
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Certifications in MiWAM
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How do | Certify for Benefits?

Navigate to the Ul Clajm screen. The Account

Alerts section will disp
hyperlink, alerting you

ay a message and
to certify.

Click the hyperlink, Click Here to Certify, to

begin answering the q

lestions.

= Certification Filing

»  Claim

>

Michigan
Unemployment Insurance Agency

Ceriification Filing

[MiWAM will time out after 15 minutes of inactivity.

I Certification Filing

1. Certification Filing 2. Review an

d Submit

You must
weeks pre|

answer the questions for both
sented. The Account Alerts

Certification Questions

section will notify you when weeks are

you must file to reopen your claim

Saturday, 12-23-20172

20177

Saturday, 12-23-20177

and Saturday, 12-23-20177

12-23-20172

‘Were you available o accept full-ime work every day between Sunday, 12-17-2017 and

Ware you physically and mentally able to perform full-time work for any employer from
Sunday, 12-17-2017 through Saturday, 12-23-2017?

Did you look for work during the week Sunday, 12-17-2017 through Saturday. 12-23-

Did you quit any job between Sunday, 12-17-2017 and Saturday, 12-23-20177

‘Were you fired from any job between Sunday, 12-17-2017 and Saturday, 12-23-20172

Did you receive severance pay between Sunday, 12-17-2017 and Saturday, 12-23-20172

Did you receive bonus pay between Sunday, 12-17-2017 and Saturday, 12-23-20177

Did you do any type of work between Sunday, 12-17-2017 and Saturday, 12-23-20177?

Did you have any earnings, even if you have not been paid, between Sunday, 12-17-2017

Has your addrass changed since your |ast certification?

Are you claiming the week beginning Sunday, 12-17-2017 through Saturday, 12-23-2017?
If you worked full time this week or do not wish to claim this week for any reason, answer NO.

If you answer 'No' for more than two consecutive weeks your claim will become inactive. To claim future benefits,

o

L

o

o

Did you refuse any job(s) or offer(s) of work between Sunday, 12-17-2017 and Saturday, 12-23-20172

o

Did you BEGIN attending school or training classes between Sunday, 12-17-2017 and
Did you BEGIN receiving a pension between Sunday, 12-17-2017 and Saturday, 12-23-
20172

Did you receive vacation pay between Sunday, 12-17-2017 and Saturday, 12-23-20177

Did you receive, or will you receive holiday pay for a holiday that occurred between
Sunday, 12-17-2017 and Saturday, 12-23-20177

Did you return to full time work on er after Sunday, 12-17-2017 and on or before Saturday,

Certification: | understand that the answers | give may affect my benefit payments. | certify that | am the individual
listed on this claim. Answering guestions or certifying for benefits for anyone other than yourself is considered fraud

and is punishable by law. | understand that making false statements, concealing information or misrepresenting
facts is considered fraud. | understand that if | give false information to receive benefits | will have to repay benefits,
my claim may be stopped, | may be required io pay additional fees, and could serve time in prison. | understand the
penalties for committing fraud and certify that the answers | have given for the week 12-17-2017 through 12-23-
2017 are frue and correct

© zvailablet
Click the “
a list of ce
[© _answered

YOU are r

£ )
6w gRINRE
cl
O Yes O Ne
O  Yes (o) No
Q  Yes (o] No
O Yes (o] No
O Yes O No

O Yes O No
O Yes (o] No
O  Yes o No

=] | Understand

D certify.

Click here to Certify” hyperlink and
tification questions to be
will appear.

quired to answer the questions for
individually in MiWAM. Your
will be registered for one week at

Cancel

Michigan.gov Home | TED Home | Contacts | UlA Home
Accessibility Policy | Privacy Policy | Link Policy | Security Policy
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How do | Certify for Benefits? (cont.)

Entering job contacts can be done by clicking the “Click here to
enter job contacts” hyperlink.

The .lob Contacts | ist will appear_allowing you to enter your

work search information.

To enter job contact information for the jobs you applied for
during the week, answer “Yes” to the question

“Did you look for work during the week Sunday, xk-xx-
xxxx through Saturday, xx-xx-xxxx?”

Click here for helpfilingout ~ Click here to enter job contacts
Job Contacts

Click the Add Job Contact hyperlink to
open the Job Contact List window.

Job Contacts List ? X

Job Contacts List FAcme Co.

Job Contact 1 B Remove Job Contact & Copyrow [ Add Job Contact

Job Contacts

Date Of Contact

22-Dec-2017 a

e & mployer Complete all fields and click OK. Repeat this
Employer Address step for each job contact.

123 Main St.

Telephone Number (If contacted by phone, must providelorreeqwuireS a minimum of two JOb contacts per
(313)456-0000 week.

Name and Title of Person Contacted
John, Manager

hen you are finished, click OK to continue

Method of Contact (Phone, in person, online, email, maw

in person answering the remaining questions.

Type of Work

mechanic

Action Taken (Application/Resume submitted, interview, not accepting applications, etc.)

interview] x

B Remove Job Contact & Copyrow [ Add Job Contact
=
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How do | Certify for Benefits? (cont.)

Repeat the steps
certification week

to certify for additional
S.

Review your certification answers. Click
the Next Step button. The Review and
Submit screen will appear.
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How do | View Past Certifications?

= Ul Claim Welcome, | X Settings g Log Off

Claim:

(7| UlClaim [™ Account Alerts

User Information: You are signed in as

[E] | Want To

010 report timely, you must report
between 29-Jan-2018 and 03-Feb-2018

> Ul Claim

home page.

Names and Addresses

BYE: 01-Dec.2018 Click the Certificationsctab from the Ul Claim

File a Claim

Send Unemployment a Message

View the MIWAM Toolkit

View Claimant Handbook

A list of previous gertifications will be listed, The
superscript number indicates how many pgst

My Account I Certification® I Submissions Correspondence mm&eafms WSrtnalion Status Fact Finding

Previously Certified . . . Make sure you certify for each week you wish to claim Im
Week Weekly Benefit Deductions Withheld Benefit Payment Status

13-Jan-2018 362.00 0.00 48.36 313.64 Payment for $313.64 issued 01/18/2018

06-Jan-2018 362.00 0.00 48.36 313.64 Payment for $313.64 issued 01/18/2018

30-Dec-2017 362.00 0.00 48.36 313.64 Payment for $313.64 issued 01/04/2018

23-Dec-2017 362.00 0.00 48.36 313.64 Pavment for $313.64 issued 01/04/2018

Clicking the Definitions tab will display
additional information on Deductions,
Withholdings, and Pending Employer
Response.
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How do | Change my Certifications?

Certifications are not able to be changed once submitted in MiWAM. Call Customer Service at
1-866-500-0017 for help with your unemployment claim or questions about MiWAM.
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Claims

MIWAM Toolkit for Claimants

Revised: December 20, 2018

Return to Table of Contents

70



How do | View my Current Claim?

The Home page will display the name of the claimant and the last four digits of the social security

number.
1
C1234967--0
|
John Doe File a Claim
0000
Send Unemployment a Message
1234967--00 View All Claims
View the MIWAM Toolkit

View Claimant Handbook

View 1099-G
0000
$362.00
200 The current claim information will be displayed in both
14.0 sections:
1. Ul Claim (abbreviated information) and
2. Claim Information located under the My
Account Tab
Note: You can see the claim number in the upper left
portion of the screen.
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How do | View all Claims?

If you have filed for unemployment benefits in the past, MiWAM will have that information stored.
Past claims will be available to view in MiWAM.

C1234967--0

John Doe File a Claim

0000
Send Unemploymeant a Message

1234967--00 View All Claims
View the MIWAM Toolkit
View Claimant Handbook

View 1099-G

Click the View All Claims hyperlink in the | Want To section.

The next page will default to the claims tab. All claims associated with your Ul
history will appear. The Claims tab will have a small number which shows how
many claims there are.

To view a specific claim, click the hyperlink in the Claim Id column.

m] Submissions Correspondence Claimant Services Names and Addresses

Claims
Claim Id Claim Type Status Benefit Year Begin Benefit Year End Effective Date  Weekly Benefit Amount Total Weeks
C+ Ul Claim New Allowed 05-Aug-2018 03-Aug-2019 362.00 20.00
o Ul Claim Additional Allowed 04-Dec-2016 02-Dec-2017 323.00 16.50
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How do | Submit my Work Search Through MiWAM?

Work search can be submitted two ways:

Click the Submit Job Search Contacts hyperlink located
beneath the Claimant Services tab.

TWO JOb contacts per Week are required when colfecting
unemployment benefits.

= Add Job Search Contacts Welcome, T 2o [0p Settings g Log Off
Claim: ¢ » Add Job Search Contacts
[MiWAM will time out after 15 minutes of inactivity. }

1. Add Job Search Contacts 2. Review and Submit

Add Job Search Contacts

You are able to submit your job contacts below. To begin press "Add a Record”. For each record you must enter all of the requested information. After completing a contact

record, if you have another job contact you can click "Add a Record” again. Once you are done entering your work search information click "Next Step” and then "Submit" on the
next page. In order to submit your work search you must have at least one completed contact.

Click here for help filling out Job Contacts

Job Contacts List
B Add a Record

Date Of Contact Name of Employer Telephone Number Name and Title of Person Contacted

Click Add a Record to enter the job contact information.

HITRT 4 4 IR e
T WIT alfOvw you U CI1ct Ui JUD CUTMauL

information.
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How do | Submit my Work Search Through MiWAM?(cont.)

Data enter the information in the required
fields.

Click Next Step, then Submit when finished.

1. Add Job Search Contacts 2. Review and Submit

Review and Submit

This Add Job Search Contacts submission is ready to submit.

€ Previous Step | Submit |

Note: Entering job contacts can also be done
when certifying.

This is the second method (see page 66).
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How do | Respond to Fact Finding?

Click the “Add” hyperlink, located under the Fact Finding tab.

The Fact finding questionnaire will appear. Answer the
questions, click Next Step to enter your password.

Click OK. The Fact finding is now submitted.

File a Claim

Send Unemployment a Message
View All Claims

View the MIWAM Toolkit

View Claimant Handbook

Wiew 1099-G

1
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How do | Ask Ul a Question?

There are two ways to communicate with Ul using MiWAM: Messaging and Letters. They are both

found in Correspondence. Messages allows you to send and receive messages to Ul relating to
your claim. Messages are also found in the | Want to section. Ul may send Letters keeping you
informed about your claim.

Select a Message Type from the drop down
window and enter a subject in the Subject
field.

The Message field will allow you to type a
message. Click Send Message when
1234567- finished.

***.**.1234 - John Doe

General Information

Certifications

Claim Status/Issue

Debit Card/Direct Deposit
General Information
MARVIN By Phone

What are the hours of operationlfg}?ﬁg CD)[eﬂtirrz.veit %gg:\if%?ﬁce?
Payment

Protest/Appeal

Record of Work Search
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How do | Ask Ul a Question? (cont.)

Return to the Correspondence tab. Click on the
View Messages button in the Unread Messages
section.

outhox  Navigate tq the Inbox tap to_read the responses

9, \J VIJC UV

13-Feb-2018 RE: PRO hours

Inbox column. The response will appear EEEE e
\
Posted Subject Week

Mark As Read Delete

Claim: C4

= RE: PRO hours

) » Messages > Notice

Welcome, & Log Off

£ Settings

. Message

(] 1 Want To

Reply

Delete

Ul Claim
Cos— ~
BYE: 01-Dec-2018

> Message

©/ - Message

Received: Tuesday, Feb 13, 2018 3:54:35 PM
Subject: RE: PRO hours

The Detroit PRO hours are on 7 M -5 Pl Fi@-regponse will be displayed here. You are
Please remember to check the website for alanblie *@P‘E@@IVS@JFod@ketﬁ the message from the I
Want To section.

Thank you for using MiWAM!

Sent: Tuesday, Feb 13, 2018 3.38.06 PM
Subject: PRO hours

Hello,

What are the hours of operation for the Detroit PRO?
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How do | Correspond With UI?

My Account  Certification  Submissions Claimant Services  Determination Status  Fact Finding
Names and Addresses
&) Unread Messages Il B4 Unread Letters

New Correspondence from UIA UIA 1713 -- Fact Finding

New Correspondence from UIA UIA 1713 -- Fact Finding

RE: Issued 12/18/2017

The Unread Messages section will display any messages sent

Click the View Messages button to send a message or read a
response from Ul. Any messages from Ul will be located in
the Inbox tab. To view messages you have sent, click the

Outbox tab.
= Messages L Settings @ Log Off
My Claims » Claim: ( > Messages
Inbox Send Message | Mark All As Read
|
Posted Subject Week
01-Feb-2018 New Correspondence from UIA Mark As Read Delete
01-Feb-2018 New Correspondence from UIA Mark As Read Delete
08-Jan-2018 RE: Issued 12/18/2017 09-Dec-2017 Mark As Read Delste
28-Nov-2017 New Correspondence from UIA Delete
27-Oct-2017 MIWAM Address Update Delete
5 Rows
Outbox Send Message
Posted Subject Week
18-Dec-2017 Issued 12/18/2017 08-Dec-2017 Delete
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Where can | see the Letters Ul Sent me?

Only letters that have not been read will be listed in the Unread Letters section. To view all letters
sent by Ul, click the View Letters button.

My Account  Certification Submissions Claimant Services Determination Status Fact Finding

Names and Addresses

©.) Unread Messages E¥4 Unread Letters
New Correspondence from UIA UIA 1713 -- Fact Finding
New Correspondence from UIA UIA 1713 -- Fact Finding

RE: Issued 12/18/2017

The Letters- window wiltappear—Once youhave read-the
letter, you will have the option to mark it read. To do this, click
the “Mark As Read” hyperlink.

Each letter has a unique letter ID number, making it easier to
search for correspondence related to a specific topic. Enter
the letter ID in the search bar for a faster search.

MiIWAM Toolkit for Claimants Revised: December 20, 2018 80

Return to Table of Contents




How do | Protest or Appeal a Determination?

To view the letters needed to protest or appeal a determination, click the Determination Status tab.

rtification®° Submissions Correspondence Claimant Services sECHGILGEULLEIELIES Fact Finding

ises

Determinations and Decisions that are associated to your account are listed below. If you wish to file a protest or appeal, please click the applicable link
under Action. Note that once a protest or appeal is filed, a new determination must be issued before the issue can be acted upon again.

Sent Letter ID Issue/Decision Type Employer (if applicable) Status Claim 1D Action
04/24/2018 LOO Availability - School Issue Closed, Level 1 C: Not Adversely
Affected
02/21/2018 LOO: Registration - Unaware of Issue Closed, Level 1 C4826587-0 File Protest
Requirements to Register You can view and take action regarding

02/06/2018 LOC Remuneration - Other Payments ING determi.&ailma&,(mnetaﬁyaaseuflmeiraametary):
_ e The Letter ID hyperlink allows you to view
1. Mon/Non-Mon Deter. Protest 2. Review and Submit . .

the (re)determination letter.

Mon/Non-Mon Deter. Protest o The Issue/Decision Type hyperlink accesses

Issue Detail screens for nonmonetary (re)

File Nonmonetary Protest/Appeal d e te m | na tl ons

Attachment Instructions:

o oy e s ik the e ik « The Action hyperlink allows you to file the
Proceed once all attachments have been added a pprOprlate p rotest/appeal .

Letter ID 10044282869

Letter Sent 02/21/2018

| wish to protest or appeal the (re)determination for the following reason(s). If you wish to attach supporting documentation, please see the insfructions above.

&)

Issue Detail i

Claim Detail
Benefit Year Begin (BYB): 06-Aug-20

|Required

Issue Detail
Status Issue Closed, Level 1 Identification Date 24-Apr-201
Issue Availability

Circumstance  School

Determination
Determination  24-Apr-201 Result Not Ineligible
Balfstoue  24-May-20 MES Section | 28(1)(c)

Determination Id  L00455970¢

Note: When an issue is In Progress, you will be able to attach any
additional documentation to the file. Click the hyperlink in the Status column to perform tha
action.
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How Can View Support ID Assist me?

The View Support ID feature in MiWAM allows Ul staff to remotely view your MiWAM session. When
the Support ID number is shared with the staff on the phone, they will be able to assist.

[ ]

| Get Support ID

File a Claim

nemployment a Message

~ Asupport ID can be given to a support person to allow them to remotely view your | Claims

MIWAM session. e MiWANM Toolkit
Do you want to get a support ID and allow a support persen to view your session to aimant Handbook
provide assistance? D99-G

1. Click the Menu to view the drop down box. Click View
Support ID. The Get Support ID window will appear.

2. When permission is given by clicking the Yes button,
the Your Support ID window will appear.

3. This number should be given to the Ul staff person
assisting you on the phone. Click OK when finished.

Your Support ID
('_“D IYour support ID is: 789123. I

This can be given to a support person to allow them to view your MIVWAM session.
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How do | Update my Profile?

||
Send authentication email

Send authentication text

Send text or email

1. From the Ul Claim screen, go to the Settings page to update your profile. Click the Settings
hyperlink. Next, click the Edit button.
2. The Edit window will appear allowing changes to be made to the following:

e Name
e Email
e Phone number(s) type(s) and
e Authentication Type
3. Click Save when finished.

4. Enter your password to complete the process. Your password will act as your signature for
this function.

Note: When changing the Authentication type to email, you will receive a notice to the email
address provided. You must access your email to retrieve the code to complete the process.
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How do | View my Activity in MiWAM?

Click the Settings wheel icon in the upper right-hand
corner of the screen.

From the Settings page, click the Activity tab to view activity on the claim.

Click any hyperlink to view past submissions.
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Claimant Services
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How do | Modify my Benefit Payment Method?

To modify the way you receive your unemployment benefits, begin at the Ul Claim screen.

ssions Correspondence RHETLEIET-TWE | Determination Status Fact Finding

Filing Options

Other Services

File a claim

|M0dify Benefit Payment Method

1. Claimant Services tab.

Contact Method

Submit Job Search Contacts

2. Click the Modify Benefit Payment Method h¥perl_ink under
the Other SerViCeS SeCtIJBeﬁL.IESt Restitution Waiver for'Financial Hardship
Update Withholding

A new window will appear, displayingiyeur current benefit

payment-method—Complete-the form by enteringyour

information in the required fields. Click Next Step to receive a

confirmation.

Benefit Payment Method

Modify Payment Method

IYour current Benefit Payment Method is: Debit Card

Do you want to modify?

| am granting the Unemployment Insurance Agency permission to credit my account.

Jae Smith 1204
1234 Anysirest Court
Anycaly, AR 12345

L T S

Biank Anywhere

[122450760 [ 123430788123 11234
Routing Account Check
HNumber

Mamber

U.S. Financial Institution Routing Transit
Number

Reenter the U.S. Financial Institution Routing
Transit Number

U.S. Financial Institution Account Number

Reenter the U.5. Financial Institution Account
Number

Account Type

Required

Required

Required

Required

Required

How would you like to receive your benefits? You may receive your benefits by either debit card or direct | © Debit Card | I@ Direct Deposit I
deposit. You will receive benefit payments by debit card unless you enter your Direct Deposit information

|@ Agree | |O Disagree |

If you do not have a check to look at, look at your monthly bank statement or contact your financial institution.

Cancel

-0 | Next Step > I

Required ]
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How do | Change my Contact Method?

To change the way you receive letters and other correspondence from Ul, begin at the Ul Claim
screen.

1. Go Green Preference 2. Review and Submit

Review and Submit

| understand there are penalties under the law for making false statements and | declare the information | have submitted is true, correct and complete.

[ ] Accapt

Required |

Click the Set Go Green Preference hyperlink from the | Want To section.

. The Go Green Preference window will appear, displaying your current contact
method. Make your selection by clicking either the Go Green button or the Paper
button.

Click the Next Step button.

Review and Submit screen will appear. Review the statement and click Accept.
5. Click Next Step to receive your confirmation.

N —

W
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How do | Change my Tax Withholding?

To start or stop taxes from being taken out of your benefit payment, you must update your
withholding status.

My Account  Certification  Submissipns  Correspondence [ESFET G ETST-T30 -1 ‘ Determination Status  Fact Finding

Names and Addresses

Filing Options Other Services

File a claim

Modify Benefit Payment Method
Contact Method
Submit Job Search Contacts

Request Restitution Waiver for Financial Hardship

Update Withholding

Request Form 1099-G

1. Tax Withhold and Tax Exemption 2. Review and Submit

Tax Withhold and Tax Exemption

Although you can stop withholding at any time, you may elect to have taxes withheld only once per benefit year. The option to withhold taxes is not available because you already
elected to have taxes withheld on your current claim.

Do you want state and federal taxes withheld from your weekly benefits? o | o] Yes | ‘ (@] No

Required |

< Previous Step | Next Step »

Click the Update Withholding hyperlink from the Claimant Services tab.
A new window will appear. Select Yes or No.
If selecting Yes, enter the number of exemptions.

B wDnp =

Click Next Step to enter your password and receive your confirmation.

1. Tax Withhold and Tax Exemption 2 Review and Submit

Tax Withhold and Tax Exemption

Do you want state and federal taxes withheld from your weekly benefits? o |I® Yes " ‘ O No ‘
Required

Number of Exemptions

Cancel

yuired

Requ\red'

£ Previous Step I Next Step »

Note: You can only change your Tax Withholding once per benefit year, but you can always stop
withholding.
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How do | Request a Restitution Waiver for Financial Hardship?

1 Hardship Waiver Request

My Claims > GClaim: G Financial Hardship VWaiver Reguest

[

Financial Hardship Waiver Reguest 2. Review and Submit

Financial Hardship Waiver Request

VAN will time out after 15 minutes of nactivity

- Claimant

ETTE e Tuw = o T e T S ST s T e (el o L e et e e s s s
(rejdetesmination will be waived. Mo refunds will be made. Al items on this form must be completed in order to process your request for waiver of
repsyment. Failure to complate this form in its entirety will result of denisl of your request. This information is confidential and will be used only to

process the request. Answer each guestion honestly snd accurately
() Yes O Requhl

,TI

Are you employed?

Wihe wss your lsst Employer?

I Click here to search for your Last Empl

Primsry MNames

Additions! Mame
Country

Strest

Strest 2

Wk

Type

State Zip County

Whst type of work did you perform?

Feq

Do you expect to return to work at any tinwe with any employer? (=) | o Mo |

fure you receiving Social Security Disability™ |O | | o i I

|[o mn= ]

Hawe you sttended schoolitraining within the last six months?

Are you legslly married?

| [© No |

Enter all dependents. including yoursalf, in the spece provided below. A dependent is allowed if you hawe provided more than half the cost of their
support for at lesst 90 days before completing this form. In the case of s spouse or a child. if the relstionship is less than 90 days. support must
have be=n provided for the length of the relstionship. If the support test is met. you may claim your spouse. child, stepchild, adoptad child,
grandchild, orphaned sister or brother under sge 12 (or age 22 if 2 full-time stident. or sny age if handicapped and unable to work): and your legsl
parent(s) aged 55 and over if he/she is unsble to work. ¥You may claim a brother, sister or living parent if dependent on you_

Last Mame First Mame SN Relationship Age

Enter gross income from =il sources for the six completed months before the date on which you complated this form. For example, if you receiwe this form
on Aprl 28 of this year but do not complete and sign it wntil May 7. the sic complete months listed must be Movember of last year throwgh April of this
wyear. If possible. include copies of documents that verify smounts. Types of income may include: wages. unemployment benefits, strike benefits, Socisl
Security benefits. disability benefits. child support. rental income. Workers” Disakbility Compansation. school aid. scholarships. grants, sef-employmeant
profits. etc. Note: Do not include food stamps and welfare benefits as income

Frevious Six Months Your Income Spouse Income Other Income

Claimant Services Determination Status

Other Services

Modify Benefit Payment Method

Submit Job Search Contacts

I Request Restitution Waiver for Financial Hardshij

Update Withholding

A financial hardship
waiver request can be
made by navigating to
the Ul Claim screen.

Click the Request
Restitution Waiver for
Financial Hardship
located in the
Claimant Services tab.

Average Household Monthly Income

0.00

Describe any extracrdinany expense below, followsd by the dollar smaount and frequency of the expenses. These could include uninsured medical
expenses, loss of housing, etc. Indlude copies of supporting documen

List dollar value of assats owned by you.

Cash 0.00 Bonds. o.00

Checking Account 0.00 IRA Account(s) 0.00

Sawvings Account 0.00 WWagering / Lotiery o.00
Income

Stock o.o0 Other 000

List doflar value of property or other assets [other than real estate) owned by you andior your spouse that can be readily converted to cash

Personal Vehicles Recreational Vehicles and Other Asseats

Year Msake/Model Armount

Type of Asset Description

List doflar value of real property. (i.e. land).

Address Rental Yes MNo State Equalized W

<

=3 o>

S = Complete-the-informatiorrand click Next Step to
A p— oo complete the process. -
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How do | Request Form 1099-G?

My Account  Certification Submissions  Correspondence JHETGED TNl ‘ Determination Status  Fact Finding

Names and Addresses

Filing Options Other Services

File a claim Modify Benefit Payment Method
Contact Method
Submit Job Search Contacts
Request Restitution Waiver for Financial Hardship

Update Withholding

IRequeSt Form 1099-G I

1. Click the Request Form 1099-G hyperlink from the Claimant Services
tab.

2. A new window will appear. Select Duplicate or Corrected. Enter the
year that you are requesting the information and click Next Step.

3. Click Next Step to complete the process and receive a confirmation.

Note: If you are requesting duplicate copies of the 1099-G for benefit
years 2013 and later_go to the letters tab to print 2 copy

1. Request Form 1099-G 2_ Review and Submit

Request Form 1099-G

Form 1099-G reports the total taxable unemployment compensation you received for the calendar year. To request a duplicate copy prior to the 2013 tax
year, select the ‘Duplicate’ button and complete the fields below. If you believe the amounts shown on your 1099-G are incorrect, select the ‘Corrected’
button and complete the fields below. If you do not know the 'total unemployment compensation’, it can be skipped. If you have paid restitution for
improperty paid unemployment benefits or for court-ordered deductions, those maonies are still included in total compensation. These amounts cannot be

removed from total compensation reporied. Contact the Intermnal Revenue Service (IRS) to get specific instructions on how these amounts affect your
taxes and how to report them

Are you requesting a duplicate copy or a corrected copy of a 1099-G? O Duplicate | O Corrected
Required

For which year are you requesting this 1099-G? Required

Any requests for years 2012 and earlier, complete  [F—— l
the additional fields and click Next Step. S
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How do | View my 1099-G?

] 1Want To

File a Claim

Send Unemployment a Message

hyperlink. The Letters window will appear.

in the Type column. The duplicate will appea

1. Inthe | Want To section, click the View 1099-

G

r (see

2. Click the hyperlink associated with the 1099-G tax year

View All Claims

View the MiWAM Tod

View Claimant Handl]

\View 1099-G

Set Go Green Prefer¢nce

Ikit

ook

P30T

Instructions for Recipient

Recipient's taxpayer identification number. For your protection, this form may show only the last four digits of your social sed
(S5}, individual tapayer identification number (ITTN), or adoption taxpayer identification number (ATIN) or emplover 1dentifid
(EIN). However, the 1ssuer has reported your complete identification number to the IRS.
Acconnt Number. May show an account or other unique mumber the payer has assigned to distinguish your account.
Box 1. Shows the total unemployment compensation paid to you this year. Combine the box 1 amemnts from all Forms 1099-G 4
total as meome on the imemployment compensation hine of your tax rehum. Except as explamed below, this is your taxable amon
arried filing jomtly, each spouse must fime s or her t=xable amoumt separately. If you expect to recaive these benefits m the
can ask the payer to withheld federal mcome tax from each payment. Or, you can make estimated tax payments. For details, see
ES. If you made coninbutions to a governmental unemployment compensation program or to a governmental paid family laave pj
recerved a payment from that program, the payer nmst issue a separate Form 1099-( to report this amount to you. If you rtemmze
you may deduct your contributions on Schedule A (Formn 1040) as taxes paid. If vou do not itemize, you only need to mehade in 1
amount that 1s in exeess of your contributions.
Boxes 2 and 3. Reserved for fiture use.
Box 4. Shows backup withhelding or withholding you requested on imemployment compensation, Commeodity Credit Corporatio)
loans, or cerfam crop disaster payments. Generally, a payer must backup withhold on certain payments if you did net give your 3
identification mumber to the payer. See FormW-9 for information on backup withholding. Include this ameunt on your meome
withheld.
Box 5. Shows Reemplovment Trade Adjusiment Assistance (RTAA) payments you received. Include on Form 1040 on the “Oth
line. See the Form 1040 mstuetions.
Boxes 6, 7, 8, 9. Reserved for future use.
Box 10a-11. Stilze meome tax withheld reporting boxes.
Future developments. For the latest mformation about developments related to Form 1099-G and its instructions, such as legisld
after they were publishad, go to www. irs. govform] 009z,

istructions for Recipient
Copy 2 of the 1099-G is to be filed with your State of Michigan income tax return if state income tax was withheld from an)
unemployment benefits you received during calendar year 2017,
RE: Restitution, Penalties, and Interest
Monies repaid to the Unemployment Insurance (UT) during tax year 2017 are not deducted from the amowmt shown m Box 1. Ple:
your federal 1040 instruction boeklet for further mformation.
RE: 1099-C Copies
You must repert the amount shown in Box 1 on your federal tzx rettmn. However, the federal government does not require you to
copy of your 1099-G. Copy B 15 for your records. Cupjr3lstﬂbeﬁledwnhvwstateufh{lchlganmﬁmemremmﬁshhm
withheld from amy unemployment benefits you received durmg calendar year 2017, The tax withholding option is provided to s

jurity mimber
jation mimber

hd report the
ht. If you are
Form 1040-
jogram and
Heductions,
eome the

h (CCC)
fapayer
e returm as fax

f income™

fion enacted

jse refar to

fsubmit 2
jome tax was
ist you m

meeting your oblizations to pay state and fadaral income tax on your unemployment benefit payments by dedncting a portion fron)

each benafit

pa YiOu TeCarve.

IMPORTANT: If you have any questions about the amounts reported on this 1099-G form or your inemployment benefits, please eall UI toll-
free at 1-866-300-0017 (TTY customers use 1-866-366-0004), and press the option to speak to a customer sarvice representative. You may also
use your MiWAM account to submit an maquiry and receive help. If you do not already have a MiWAM account, o to the Ul website at

wonwr noichizan =ovima and elick on the MiWAM logo to register as a new user. More about Michigan unemployment benefits can be found on
our wehsita.

Page20f2 0005868
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How do | View the MiWAM Toolkit?

=] 1Want To

File a Claim
Send Unemployment a Message
Set Go Green Preference

View All Claims

View the MiWAM Toolkit

View Claimant Handbook

View 1099-G

From the Ul Claim page, click the View the MiWAM
Toolkit hyperlink in the | Want To section.

The MiIWAM Toolkit For Claimants will appear.
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Payments
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How do | Set-up a Payment Profile?

When there is an overpayment, the balance will appear in the Account Alerts

section when you log into your account.

A payment profile must first be created with your financial institution’s

information.

1. To make a payment to Ul, click the Outstanding Balance hyperlink.

2. The Payment Profile will appear. Complete the fields and click Save.

= Home Welcome, n Settings g Log Off
Claim: » My Claims » Profile
To Add a Payment, please set up an e-Payment profile. Once your e-Payment profile has been validated,
you will receive a notification and may proceed with Adding a Payment.
Payment Profile
'Fljﬁ\E( TO Unemployment Insurance Agency
ORDER
OF
Account Holder First Name Account Holder Last Name
Required Reauired
Required
Bank Account Type umber Routing Number Account Number Confirm Account Number
Required [+] Required Required Required
| Save Cancel
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How do | Set-up a Payment Profile? (cont.)

= Confirmation Welcome, Ly Settings g Log Off

Claim: C » Profile > Confirmation

@ Confirmation

Your "Payment Profile Maintenance” request has been submitted and will be processed in the order that it was received. Please click Ok to return to
the previous screen. You may also print this page for your records.

Your confirmation number is 0-123-456-000
Printable View

OK

You will receive a Confirmation that your Payment Profile Maintenance request has been
submitted.

Click Printable View if you want to print a copy.
Click Ok to return to the previous screen.

Once the Payment Profile has been processed and you have been notified, payments can
be scheduled or made at your convenience. A web notice is posted to your account.

Note: See page 96 for more information on making payments with an established
payment profile.
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How do | add a Reoccurring Payment?

My Account  Certification Submissions Correspondence Claimant Services Determination Status

Names and Addresses

Filing Options Other Services

File a claim Modify Benefit Payment Method

Contact Method

. . Submit Job Search Contacts
You can set up reoccurring payments to Ul only if a

payment profile has been Completed Request Restitution Waiver for Financial Hardshig

Update Withholding
Reoccurring payments can be scheduled monthly to [ 3 =eqccurring Payment (Deskiop mode only) |

ha daoductad frams v iae ol A~~~y g
PO T T T CTC OO y OuT Do i a cTouTIt

1. Click the Claimant Services tab. In the Other
Services section, click the Add Reoccurring
Payment hyperlink.

2. In the Reoccurring Payment section, enter the
required information in the fields.

Claim: Ci

Welcome, £} Seings g Log Off

%} Claim: C: »  Payments

Reoccurring Payment
The Unemployment Insurance Agency allows you the ability to schedule reoccurring payments. A recccurring
payment is a scheduled payment processed monthly toward a Debt.

Payments can be stopped up to one business day before your monthly payment date. Once you stop a payment
you will need to schedule a new recccurring menthly payment plan if you would like menthly payments to resume.

Choose the date that you would like your payment processed. Payment processing will happen on the
same date each month and will be based on the date of your first payment.

| Date of First Payment:

]

equired

— Required |
In order to prevent your account from entering a delinquent status, your monthly payment should be

equal to or greater than your minimum monthly payment due as listed on your most recent Monthly
Statement notice.

| Monthly Payment Amount: Required |

Select whether you would like to choose the number of payments

o be made or continue withdrawal until
balance is zero: -

) Choose number of payments
) Withdraw uniil balance is zero

You may elect to pay a certain number of payments or pay until your balance is
zero.

Make your selection by clicking the circle of your choice.
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How do | add a Reoccurring Payment? (cont.)

3. Complete the blank check and click Submi.
4. Enter your password and Click OK.
*1234

| authorize the Unemployment Insurance Agency (UIA) to withdraw funds by electronic transfer
from the financial institution and account identified when | registered on the UlA website or as
changed or modified by me at a later date.

| authorize the UIA to return money that was withdrawn from my account in error by
electronically adjusting my account. | understand | will be notified by the UlA if adjustments are
made. | understand it is my responsibility to access the UIA website and change the registration
information related to my bank account if | change financial institutions or account numbers. This
authonzation is governed by Mational Automated Clearing House Rules and Regulations about
electronic transfer as they currently exist or as subsequently adopted, amended, or repealed.
Michigan law governs electronic funds transactions authorized by this agreement in all respects
except as otherwise superseded by federal law.

Please enter your MIVWWAM Web Password in the box below and click the OK button to authonze
this transaction.

Password |

Required |

]
| Ok I Cancel

@' Confirmation

Thank you for submitting your MIWAM reocccurring payment request.

A confirmation web notice will be posted to your MIWAM account momentarily.

Printable View 5. Click OK to gonfirm and receive your
confirmation.

A weh notice will be posted to your account.
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How do | Stop a Reoccurring Payment?

My Account  Certification Submissions Correspondence Claimant Services

Determination Status Fact Finding

Names and Addresses

. Filing Options Other Services
Na\”gate to the Igﬁéglcrlnant Services tab. Maodify Benefit Payment Method
1. Click the Stop Reoccurring Payment hyperlink. Contact Method

Submit Job Search Contacts
The Reoccurring Payment window will appear, displaying
the current payment information, monthly payment amount,
number of payments option, and banking information.

Request Restitution Waiver for Financial Hardship

Update Withholding

Stop Recceurring Payment (Desktop mode only)

2. Click the Cease button to stop the payments.

= Claim: C: Welcome, . X Settings g Log OF

%3 Claim: C » Payments

Reoccurring Payment

Clicking "Confirm’' will cease this Reoccurring Payment. UIA will no longer automatically withdraw a
monthly payment from your bank account. If you do not want to cease your Reoccurring Payment, please
click 'Cancel".

. AL
Choose the date that you would like your payment pri d. P t processing will happen on the £ Claim: C + Confirmation
same date each month and will be based on the date of your first payment.
Date of First Payment: 13-Jul-2018 [5r| Confirmation

. . Your MiWAM reaccurring payment has been ceased successfully.
In order to prevent your account from entering a delinquent status, your menthly payment should be

?&i::ﬂg::?r I T T (L (S I 23 T G T (I e L Tt A confirmation web notice will be posted to your MiWAM account momentarily.

Monthly Payment Amount: 50.00 Printable View

Select whether you would like to choose the number of payments to be made or continue withdrawal until your

IRl T (C) Choose number of payments
© Withdrzw unfd baiance is zero A confirmation window will appear.
Benefit - Elective Payment You will also receive a web notice in
your MiWAM account verifying the stop
Choose Payment Source: . ﬂ navmpnt
| ”
Ul Claim Payment Date: 13-Jul-2018
g’;‘égg gﬂE Unemployment Insurance Agency 50.00
Check Type
Personal [~
JPMORGAN CHASE
MEMO: This payment will be applied to the ing balance on your claim account.
Source Mame Bank Account Routing Number: Account Number:
! Checking ﬂ *xc1234
=
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How do | Create a New Payment Source?

When you would like to create a new payment source the account Ul is receiving payments fro
you must click the settings wheel icon. In the Settings window, click the Payment Sources tab.

m,

L1

John Doe * ***.**.1234

HNTIT arc umco WIiTIT a paylniclhit oUUTLTC TITTUOS U UT UTidlTlyTu.

To do this, navigate to the Settings hyperlink.

Click the Payment Sources tab.

Next, click ‘Setup New Payment Source’ hyperlink located in the
Payment Profile section. A Payment Profile window will appear.
Complete the required fields on the check.

Click the Save button when finished.

W= H

ok
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How can | see Activity on my MiWAM Account?

1. To see activity on the account, click Settings.
2. Next, click the Activity tab.

The Activity section displays dates, times, and a brief description for each
occurrence on the account. Click any hyperlink to view more information related

to the description.
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